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Introduction 

 
This user guide is intended to introduce the client servicing functions on the AMG Online Service, 

below are the features covered in this user guide. 

 
 Portfolio Report 

 
 Change Password 
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Chapter 1 Portfolio Report 
 

This function allows user to view the latest portfolio, including account valuation, 

coverage/premium details and asset allocation (if any). 

 
 

 Click “ ” to view the online portfolio valuation. User may also click on “ ” to download the 

valuation in PDF format 
 

 

 Online portfolio valuation 
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 Click on “ ” to view the consolidated asset report. 
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 Click “  “to view portfolio report in PDF format. 
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Chapter 2 Change Password 
 
This function allow user change the system password and must fulfill below requirement 
 Cannot reuse previous password 
 At least 8 character and containing both numeric and alphabetic characters 
 The first and last characters must not be numeric character 
 
 Click on the user information button to open the user panel 

 
 
 On user panel, click on change password button 

 
 
 Input existing and new password on the pop up change password window and click the submit 

button 

 
 
 Complete 
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The End 


